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Vibrant Holidays

A‘n
\ - Your travel friend forever jg
J

Der Guest,

We thank you for giving us the opportunity to let us customize your upcoming holidays.
Our single motto is to provide a great travel experience to all our travellers, as we know

that holidays are dreams and we are the ‘Dream Makers’
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|. Package Inclusions

Accommodation In Mentioned Hotels
Daily Breakfast & Dinner at Hotel
All Transfers and Sightseeing by Private Cab as per the itinerary
Toll Taxes Parking Charges & Driver allowance Included

2. Feekege ltinerary
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I]n On arriving at New Delhi airport our representatlve will welcome you and will transfer you to

a BVm My

“)MHI‘IHh Enroute visit Beas-Sutle] Link project, Pandoh Dam & Kullu Valley , Lunch shall be en-route

Tun direct payment basis , [In reaehlng Eheek in to your hotel and refresh yourself and Later
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s \ nvermght stay at Hntel

J I]ey 2. I'|EI|I Slghtseemg : i
After breakfast proceed for a fer a helf  day S|ghtsee|ng ef Menell Ineludes Visit Veshlshthe Kund

‘" AR Hldlmhe Temple, Tibetan Mnnesterles_englglyp H_euse en'tl rest of nf the dey is et Ielsure fnr
mdependent activities late [Ivermght‘stay at Hute r"‘, l N .
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By eerly morning transfer te 0 visit Rohtang Pess ( Permlt end trenspurt own Cost Elused onies
Tuesday ). on reeehmg rehteng enjoy snow activities and later while returning back visit Suleng
Valley for Adventerous activities like Feraglldlng Lorbing , Flying fox,, etc and I.eter spent the

»_BVEning at IE|sure and uvernlght stey at Hotel SRR
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Rohtang Pass: It is 9l Kms | Zhrs from Manali. It is not accessible for almost eight months in a year

f‘ as it is covered by snow. Guests are generally are taken to the snow point on Rohtang Road,
’vk permitted by Border Security Force. In case a Tuesday falls on this day, quests shall be taken to

V4, ‘\che snow point on some other day as we have three nights in Manali.
ﬁnlang Valley: It is a side valley at the top of the Kullu Valley, 14 km northwest of the resort town
 Manali on the way to Rohtang Pass, and is known for its summer and winter sport conditions. The
, sports most commonly offered are parachuting, paragliding, skating and zorbing.
¥ Rl f
E‘ o Nute All the adventure sports at Solang Valley/ Snow Suits at Snow point are on direct payment
5’ 1|JHSIS Buth snow pnmt at . Snlang Valley will be covered on the very same day & the visit is subject

After hreakfast check out fruﬁ1 hntel and tﬁanéie; tg‘New DE|I for drop to Alrpnrt/ Rallway "lm )
e statmn | N \¢ . 1
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3. Hotel [letalls
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City Hotel Name Meal Plan

Manali Rohtang Heights Resort and Breakfast and Dinner
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1. Pay Initial amount now to Book

ICICI Bank Ltd

A/c In the Name of Vibrant Holidays

A/c No 018905500854
ICICI Bank
Ltd,21,Popular house,
Branch Address Ashram
Road,Ahmedabad,
380004.

IFCS Code 1C1C0000189
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| 8. ustumizatiun In Package >

In case you require any changes in given package like hotel, flight or any kind
of customization in package you can let us know, as we are not stick to any
particular hotel, this is customized package and you are free to do any

changes

\‘\N‘&\:\ l.- i ‘-;
9. Key Features

.'"":}_ ..

24*7 Customer Support
Highest Rated Travel Agency
Experienced Travel Expert Guidance
Beat the Price Policy (We will beat any price of market offering the same
SErvices)
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D ***** 458 reviews
4.

Vijay Rawal

3k 3 months age

We had a great trip of North East with my family, arranged by Vibrant Holidays. There was fun,
adventure and above to all it was very nice and timely arranged trip. Thanks again vibrant team for such
a fantastic arrangement.

™ kotadiya kalpesh

YKk & 3 months age

We people were excited about this trip and Kerala Tour Packages enhanced our level of excitement and
rendered us a memaorable expenence. The driver of our car ensured that we visit and cover all places
and every hour of the day was perfectly planned in such a way that we did not feel any tiredness in our
whole trip.

“#&  Jenil Khamar
3 é review

% %% %% 6 months ago

My First trip with them and | must confess it was amazing. Best services, Hotels and arrangements
provided at our convenience & in affordable budget and we'll planned. Best friendly trip coordinators who
are always helpful 247 and kind; specially thank you Dharam for making my Holiday memorable and
being in touch before, during thought and also after the trip too. | am already looking to plan my next
holidays with them and also recommended to my relatives and friends. ..

\ e Anubha Bhatnagar

& 3 months ago

My huskand and | booked our honeymoon package to Bali through Vibrant Holidays. We were assisted
by Mr. Anas who was always prompt to respond to our quenes and customise the package as per our
interests. On arrival at Bali, their travel partner had a drver Atraya waiting for us at arrival who stayed
with us throughout the trip and provided us with a local sim and also took us to each spot as per the
schedule. He was very friendly and helpful and also helped us avail the best deals locally. It was a trip to
remember and we couldn't ask for a better servicel

3 Abhishek Bendre

revien

%% % %Kk 6 months age

We just returned from our trip to andaman. We enjoyed the tour very much. Everything was well
organised, without vibrant tour, our wonderful tour guide, and drivers. This trip would be incomplete. |
found the service and response of this travel agency to be excellent. Easily 5-stars. My calls were
promptly responded to, and everyone showed up when they were supposed to. special thanks to jay my
trip organizer , Vishnu who look after all the arrangements in andaman and our drivers Zavier and
Barman both were pleasant man and described many things in journey.

Ankit Virparia

%%k hHh K ayear age

Excellent Experience in terms of: 1) Finding best possible option 2) Payment mode 3) Booking
Confirmation and reliakility 4) Transparency 5) Query Handling &) Support during travel

| travelled to Thailand during May, 2017 and 5/5 from my side. Thank you Vibrant Holidays, Vivek and

Anas for your support.
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Booking Policy:

Cancellation Policy:

According to government regulations, a valid Photo ID has to be carried by every person above the age of 18 staying at the
hotel. The identification proofs accepted are Driver’s License, Voters Card, Passport, and Ration Card. Without valid ID the
guest will not be allowed to check in.

The menu of breakfast is standard / fixed and anything ordered extra shall be chargeable as per the regular rates.

Meals (if included in package) will be served as per hotel's policy only.

The primary guest checking in to the hotel must be at least 18 years of age. Children accompanying adults must be between
1-12 years.

The inclusion of extra bed with a booking is facilitated with a folding cot or a mattress as an extra bed.

The room tariff includes all taxes. The amount paid for the room does not include charges for optional services and facilities
(such as room service, mini bar, room heater, snacks or telephone calls). These will be charged at the time of check-out.
Modified bookings will be subject to availability and revised booking policy of the Hotel.

No discounts or deductions are applicable on the tariff whatsoever, even if the customer choose to skip meals.

.....

Prior 30 days or more Airfare + 30% of Land package — Non Refundable
Prior 29 to 11 days, Airfare + 50% of Land — Non Refundable
Prior 10 Days or lesser 100% payment — Non Refundable

Prior 30 days or more, Airfare + 30% of Land package will be the initial payment.
Prior 29 to 11 days, Airfare + 50% of Land package will be the initial payment.
Prior 10 Days or lesser, 100% of the package cost will be required.
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14. Terms & Condition

Transportation provided will be as per itinerary only and not at disposal.
The package does not include guide services.
All above rates are subject to change without prior notice as per availability & final date of travel.
Refund on cancellation strictly depends on cancellation policy.
Ac will be switched off in hilly areas.
Package Itinerary is given for your sightseeing idea only; if any service/inclusion is not mentioned in package inclusion will not be
provided
Day-wise Itinerary plan and sightseeing can be changed internally, or cancelled if any unavoidable circumstances in the particular place.
You will be out for sightseeing for most of the times so we prefer hotels which are convenient so sometimes it may be away from the
L city center location.
h All baggage and personal belongings comes under your responsibility we will not be responsible for any such loses during the trip.
Any damages done to hotel premises or any vendor/partner’s property will be borne by customer only.
. Company is not responsible if any sudden services or amenities are not available in hotel while your stay.
Rude or unprofessional behavior by hotel staff does not comes under Vibrant Holidays and we will not be responsible for the same.
If in case of confirm tickets with Airline customer is denied to board the flight due to certain reasons beyond our control, Vibrant
Holidays will not be responsible for the same and no claim whatsoever can be made by customer against the company.
Sl In case of unavailability in the mentioned hotels, alternate accommodation will be arranged in a similar category hotel.
: Airline seats and hotel rooms are subject to availability at the time of booking.
Any meals and services unless mentioned in the itinerary are not included.
Hotel room will be given as per hotel's standard check-in time only, any early check-in or late check-out charges will be borne by
' customer direct payment basis.
\ Full payment will be required at the time of booking for non-refundable components such as VISA, Cruise, NRF Hotel, NRF flights.
Package does not include Gala Dinner charges.
Some hotels may ask for security deposits which have to be paid by customer directly at the time of check-in by the customer only,
which will be refunded at the time of check-out.

Please be informed that low cost carrier will be on Hand baggage only, same can be added by customer directly from Airline.

The passport should have a minimum validity of 6 months for your travel Note: The passenger must be holding a valid passport and the
required documents for visa purpose at the time of booking. In case of discrepancy, Vibrant Holidays reserves the right to dishonor the
\ booking with no refund.

g Visa process & approval depends on the embassy where Vibrant Holidays does not have direct access, in case of Visa rejection Vibrant
Holidays is not responsible for any kind of Visa charges or cancellation charges of flight or holiday booking occurs due to visa rejection.
Carry baggage limits, meals, beverages in flights will be as per Airline standards.

™ Rates are subject to change in case of any changes in airport taxes, hotel rates, rate of exchange (ROE), transport rates.
s : In case your package needs to be cancelled due to any weather conditions, natural calamity, any unavoidable situation etc. where
!‘ o customer is not able to travel Vibrant Holidays will act as responsible travel agency and try to provide you the maximum possible
. ( refund, but it will be depend on our policy and agreement with our vendors. Vibrant Holidays will not be responsible for any loses due
N to such incidents.
1 Condition of rooms in hotels or vehicle conditions are sometimes not in our control so Vibrant Holidays is not responsible for such
., "\ situations.

" The company shall, in no circumstances whatsoever be liable to the customer or any person travelling with him for any personal injury,
death, sickness, accident, loss, delay, discomfort, increased expense caused.

In case customer wants to amend / change the trip dates or passengers the current booked package will be treated as cancelled

booking and cancellation charge will be applicable as per policy.

In case of flight cancellation or rescheduling Vibrant Holidays will not be responsible for any claims of refund for flights or the Holiday
bookings, Vibrant Holidays will support to provide you alternate options for same but loses arises due to this situation will be on direct
payment basis by customer on their own.

If customer fails to make payment as per our booking/payment policy Vibrant Holidays reserves the right to cancel the booking. Refund
will be processed as per policy (If applicable).

Vibrant Holidays reserves the right to change/modify or terminate the offer any time at its own discretion and without any prior notice.
Disputes if any will be subject to jurisdiction of the court in Ahmedabad.
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Vibrant Holidays

24*7 Numbers: 8306364664, 8306464664
Toll Free Number (24x7) : 18003134262
E-mail : info@vibrant.holiday
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